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VOL+ is a volunteering certification. 
With this hallmark volunteers can enrich their resume 

and prove the experience they have gained  
through volunteering.

The PVE, as issuer of Vol+ Certificate,  
works in coordination with all stakeholders:

VOL+ certifies some or all of the competences volunteers  
have gained while volunteering:

WHAT’S CERTIFIED 

It distinguishes  
5 levels of development:

COMPETENCES

The process 
involves the 
following steps:

BEGINNER* APPRENTICE* COMPETENT ADVANCED EXPERT
* Non-certifiable levels

Volunteering 
organisations:
supporting the 

implementation of the 
programme among their 

volunteers.

Tutors (Evaluators):
from companies, 
organizations or 

independent professionals, 
experts in HR, competence 
management or evaluation.

 Volunteers:
assisting and guiding 

them along their 
certification process.

In a work environment 
integrated in Moodle.

First 
contact 
meeting

Self-evaluation 
questionnaires

Analysis

Certification of 
competences

1

2

3

4

Analysis and problem 
solving

Interpersonal 
Communications

Initiative 
leadership

Flexibility and  
innovation 

Initiative and 
self-government

Planning and  
organisation

Team  
work

*The competency certification process at Vol+ is aligned to the European Guidelines  
for validating non-formal and informal learning.


